
 

 

5.1.3 Awareness Program Conducted to Communicate the Guidelines for 

Redressal of Student Grievances to Teachers and Students 

 Introduction: 

SSR college of Education is committed to create global learners. The Student-Teachers 

during their B.Ed. may face some challenges for Professional and Academic growth. Various 

tasks like - analyse the need and interest of student teacher, motivation, awareness, guidance, 

continuous mentoring and feedback about further studies is given to the students. 

 Goals – 

1. To provide mentorship to the students for creating comfortable learning environment. 

2. To create awareness among students about various cells working for Grievance resolving. 

3. To provide resources and facilities (like library, e- library, reading room, Newsletter, 

Bulletin to students)  for preparations and studies. 

 Resources made Available – 

1. Technological Support 

2. Good Text Books and Reference Books 

3. E- content in library 

4. Online Mentoring 

5. Counselling 

6. Anti-Ragging Norms are followed strictly. 

Mechanism of Formation of Grievances Redressal Cell- 

 Formation of grievance committee 

 Receive and record the complaint 

 Analyse the root cause and decide correction and corrective action 

 Implement the action and verify effectiveness of action taker 

 Interaction of Principal/ Director to discuss the Feedback report with individual faculty & 

 suggest measures for improvement 

 Initiate necessary reformative action to improve the quality if necessary. 

 Check repeated failures and initiate preventive action 

 Prepare a summary of complaints and submit to management’s representative for 

discussion in management review meeting. 

 

 

 



 

 

 

Working of Grievance Redressal Cell 

 

 

 

 

 

 

 

 

 

  

  

 

 

 

 

 

Grievance Registration  

Grievance committee meeting 

Grievance Resolving Action 
Taken 

Grievance Resolved 



 

 

Awareness Program 

Sr.No. Description of Activity Conducted  Date  Name of the Resource 
Person 

1 
Women Empowerment  03-01-2019 

Mrs. Sangeeta Misrtri 
 

2 Liberation day 02-08-2019  

3 Entrepreneurial talk on 
Entrepreneurship -charm & challenges 
(1.soft skill) 23-08-2019 Mr. Aslam Charania 

4 Personality grooming & 
employability(3 life skill) 03-10-2019 Mr. Limesh Parekh 

5 Self defence training  25-02-2022 Radhakrishanan 

6 Women Rights  26-02-2022 Adv. Urvashi Parmar 

7 International Women's Day-Skit 08-03-2022 By B.Ed. SF.Y. Stu. 

8 Safety Awareness activity             
(1] poster making,                               
 2] Elocution,                                    
3]Slogan)- R.K. Desai College 

04-03-2022 

 

9 Traditional Day celebration 09-03-2022  

10 Karate Session 24-02-2023 Jyotisingh  
11 

Laws relating to women's  28-02-2023 
Adv. Padmaja 
Deshpande 

 

 

 

 

 

 

 


